
6.1   Mental Health Services             Helpline                  
 
 
 
 
Referral of patients to Mental Health Services should be made through calling the Mental 

Health Services Helpline on 1800 332 388. 
 
 
The service is staffed by mental health clinicians who will: 

• Gather referral information and make an initial assessment. 
• Help to arrange a full mental health assessment and intervention for people based on 

their category of need. 
• Provide information about all DHHS Mental Health Services 
• Provide help to access other services 

 
This is a state wide service that operates 24 hours a day, 7 days a week.  
 
 

 
Mental Health Service referrals can also be made by faxing forms to the Mental Health 
Services Helpline on 6236 5788. 
 
 
 
Referral templates for Medical Director, Best Practice and Med Tech 32 are available on the 
mental health page of the General Practice South website www.gpsouth.com.au 
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