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Resources for General Practitioners 

 

Refugee Health 
 
 
 

Promoting Refugee Health: A guide for doctors and o ther health care 
providers caring for people from refugee background s  (292pp; 2nd edition) 
Foundation House (Vic) 
 
A comprehensive guide to working with clients from refugee backgrounds available in hard copy, online or CD. 
 
http://www.foundationhouse.org.au/LiteratureRetrieve.aspx?ID=25035 
 
Section 1:  Why focus on refugee health? 
Section 2:  Cross cultural communication 
Section 3:  Torture and Trauma Experiences 
Section 4:  Adult refugee clients 
Section 5:  Child and Adolescent health 
Section 6:  An approach to refugee health assessment’ 
Section 7:  Consultation and management 0 special issues 
Section 9:  Health entitlements and settlement support for 
people from refugee backgrounds 
Section 10:  Country profiles and refugee health information 
websites 
Section 11:  Referral and further information (including 
Tasmanian contact information) 
 
 

 

Caring for refugee patients in general practice: A desk–top guide  (21pp; 3rd 
edition)  Foundation House (Vic) 
 
A concise guide that provides important summary information for GP’s working with clients from refugee 
backgrounds.  Tasmanian version:  http://www.foundationhouse.org.au/LiteratureRetrieve.aspx?ID=25041 
 
1. Caring for refugee patients 
2. Identifying patients 
3. Engaging interpreters 
4. Consultation and management 
5. History and examination’ 
6. Symptoms and diagnosis 
7. Physical examination 
8. Investigations 
9. Psychological sequelae 
10. Settlement support 
11. Asylum Seekers and Temporary Protection Visa holders 
12. Referral 
 
Available in hard copy, online or CD. 

 

Contact your regional Division of General Practice for more information  
 

 
 
Tasmanian Department of Health and Human Services. 
This handout was collated by multicultural.health@dhhs.tas.gov.au     (2009)
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Interpreters �
�

·  RACGP Standards for GP’s:  Standard 1.2.3 Interpreter services 

http://www.racgp.org.au/standards/123 

·  Free Interpreter Service for Doctors in Private Practice http://www.immi.gov.au/living-in-
australia/help-with-english/help_with_translating/free-services.htm 

Doctors can register for the Doctor's Priority Line via telephone or by sending a 
completed registration form to the Client Liaison and Promotions team.  Telephone: 
1300 655 820. 

The Registration Form is at:  http://www.immi.gov.au/living-in-australia/help-with-
english/help_with_translating/_pdf/doctors-free-interpreting-registration-form.pdf 

Your local Pharmacy can also register at:  http://www.immi.gov.au/living-in-
australia/help-with-english/help_with_translating/_pdf/pharmacy-application.pdf 

·  Getting the message across - Professional interpreters in general practice - ��������	
���
� 2008) 
��������������������� Surveys of practices and GPs found the use of professional 
interpreters is uncommon. Over two-thirds of practices reported never using the free Doctors 
Priority Line phone interpreting service. Family members were frequently used as interpreters, 
with most GPs preferring to use family rather than professional interpreters. Over a third of 
practices were unaware of the Doctors Priority Line.�  http://www.racgp.org.au/afp/200803/22997 

·  Lost without Translation – Dr Sara Bird, (Aust Family Physician, v37. No. 12, Dec 2008, p1023-
1024).  Underuse of interpreters by medical practitioners is common. This may occur through 
lack of knowledge about access to interpreters, lack of understanding of the importance or 
need for interpreters, or refusal to use interpreters even in the knowledge that the service is 
available and free.  http://www.racgp.org.au/afp/200812/29325 

·  Quick Guide to Working Effectively with Interpreters in a Mental Health Setting by the 
Victorian Transcultural Psychiatry Unit,  http://vtpu.org.au/docs/interpreter/VTPU_Poster.pdf 

 
General Practice Divisions - some Websites, Templat es and Other Contacts  

·  Adelaide NE Division – resources & links: www.anedgp.com.au/index.php/selectedContent/2123606940 

·  Adelaide Western GP Network – Dr Jill Benson: www.awdgp.org.au/site/index.cfm?display=27267 

·  General Practice Victoria Templates - http://www.gpv.org.au/resources.asp?cat=17 

·  New South Wales Refugee Health Service – Dr Mitchell Smith:  http://www.refugeehealth.org.au/ 

·  Northern Rivers GP Network NSW – Dr Michael Douglas talks about rural and regional refugee 
health practice: http://www.nrdgp.org.au/columns/colleagues/colleague4754.html 

·  Victorian Refugee Health Network - http://www.refugeehealthnetwork.org.au/Home/Home.htm 

·  Queensland GP Partners Refugee Health – A GP Division in Brisbane’s north.  
http://www.gppartners.com.au/page/gp_support/refugee/ 

·  RACGP - Cultural and Linguistic Diversity – information on cross cultural care, communication and use of 
interpreters and cultural competence.  http://www.racgp.org.au/cald 
o Guidelines  - Refugee Health: http://www.racgp.org.au/guidelines/refugeehealth 
o Health Care for Refugees and Asylum Seekers - http://www.racgp.org.au/refugeehealth 
o Position Statement: Health of Refugee Children: 

http://racp.edu.au/download.cfm?DownloadFile=8E1BE610-F789-2515-875F970DB00AA81B 

 

Articles and Reports – see separate list: ‘Articles and Reports – Refugee Health’ 
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Tasmanian Contacts – see separate list: ‘Some Multicultural Health Contacts in Tasmania’ 

 

General Practice with Culturally and Linguistically  Diverse Patients  

·  Australian General Practice Network: ‘Can Do’ for CALD People�– an online training package 
aims to improve the capacity of general practice and the Divisions of General Practice to recognise 
and effectively respond to the needs of CALD people who are at risk of or experiencing mental 
health and substance use issues in their local community.  It has a Facilitators manual, handouts, 
links, etc.  www.agpncando.com/cald.htm 

·  Centre for Culture, Ethnicity and Health���� � ���������	
���  

·  Culturally Competent Practice – 9 pages from Adolescent Health GP Resource Kit (2008) - 
www.caah.chw.edu.au/resources/gpkit/09_Section_2_chap_7_culturally_competent.pdf 

·  Multicultural Health:  The RACGP Curriculum for Australian General Practice – 13 pages.  
http://www.racgp.org.au/scriptcontent/curriculum/pdf/multiculturalhealth.pdf 

·  NHMRC - Cultural Competency in Health: A guide for policy, partnerships and participation 
http://www.nhmrc.gov.au/publications/synopses/hp25syn.htm 

·  Third Culture Personalities and the Integration of Refugees into the Community: some 
Reflections from General Practice, Dr Jill Benson, GP Migrant Health Service, Adelaide & 
Medical Director of Parklands Medical Practice (2003, Nr 2, Synergy by Multicultural Mental Health 
Australia)  http://www.mmha.org.au/mmha-products/synergy/2003_No2/ThirdCulturePersonalities/ 

 

DVD’s on Refugee Health  (for order forms or loans to preview DVD’s: multicultural.health@dhhs.tas.gov.au) 

·  Health Check – health information for recently arrived African communities in Australia by the NSW 
Refugee Health Service (2007) in English, Dinka, Kirundi, Swahuili, Krio, Juba Arabic or Liberian 
Pidgin English (16 minutes per language).  Great for waiting rooms or education sessions.  The 
video answers questions such as: 
o What is a Medicare Card and where can it be used? 
o What does Bulk Billing mean? 
o Why is it important to arrive on time to see the Doctor? 

·  See Through Our Eyes: a refugee perspective on health – (2006 by the University of 
Tasmania’s Medical Education Unit with the Schools of Medicine, Nursing & Midwifery, 
Pharmacy, UDRH, Migrant Resource Centre South and DHHS.  Useful for training about working 
with refugees from the reception area, with clinical staff through to the pharmacy setting.  
Includes suggested discussion topics for each ‘chapter’.  (11 ½ minutes). 

 

Tools– see separate list: ‘Some Useful Tools and Tips’ 

 

Translated Health Information Databases  

·  Health Translations Directory – Victorian Dept. of 
Health, many online translated resources 
www.healthtranslations.vic.gov.au 

·  NSW Multicultural Health Communication Service – NSW Health, many 
online translated resources.  http://www.mhcs.health.nsw.gov.au/ 
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Multicultural Health Websites – specific topics 

·  Ageing – Centre for Cultural Diversity in Ageing, http://www.culturaldiversity.com.au/ 

·  Alcohol and other Drugs - Australian Drug Foundation’s Multicultural DrugInfo service – research and 
translated alcohol and other drug information, www.druginfo.adf.org.au/multicultural 

- Drug and Alcohol Multicultural Education Centre (DAMEC) in NSW, http://www.damec.org.au/ 

·  Communicable Diseases - Multicultural HIV/AIDS & Hepatitis C Service (MHAHS, NSW) – 

http://www.multiculturalhivhepc.net.au/ 

·  Disability – National Ethnic Disability Alliance, http://www.neda.org.au/ 

·  Education, training and resources - Centre for Culture, Ethnicity and Health (Vic), www.ceh.org.au 

·  Information and Databases – Diversity Health Institute Clearinghouse - Information on multicultural 
health in Australia and a number of useful databases, www.dhi.gov.au/clearinghouse 

·  Mental Health - Multicultural Mental Health Australia, www.mmha.org.au 

- Victorian Transcultural Psychiatry Unit, www.vtpu.org.au 

·  Quit Smoking (VIC) - resources in 21 languages, www.quit.org.au/browse.asp?ContainerID=1643 

·  Young People – Centre for Multicultural Youth, http://www.cmy.net.au/ 

- NAYSS: Newly Arrived Youth Support Service, http://www.cmy.net.au/NAYSS/NAYSSHome 

·  Torture and Trauma -  Phoenix Centre for supporting survivors of torture and trauma in Tasmania 

http://www.mrchobart.org.au/p_home.shtml 

- Working with young survivors of torture and trauma, www.yapa.org.au/youthwork/facts/torture.php 

- Forum of Aust. Services for Survivors of Torture & Trauma: www.fasstt.org.au/home/index.php 

 

Adolescent Health: Enhancing the skills of General Practitioners in caring 
for young people from culturally diverse background s 
– 2nd edition, July 2008 

PDF online http://www.caah.chw.edu.au/resources/#03 or hardcopy from the 
Weastmead Children’s Hospital (Tel: 02-9845-3585). 

Adolescent health problems are often complex and require a comprehensive, 
bio-psychosocial approach.  This Kit outlines the skills needed for working with 
the young person and their family, while addressing the developmental, cultural 
and environmental factors influencing their health status.  Includes: 

·  Understanding adolescent and their health needs 

·  Skills for youth friendly GPs, such as youth friendly consultation,  sexual 
health, and enhancing compliance 

·  Creating a youth friendly practice 

·  Resources such as growth charts, health check template and contacts 
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Refugee Women and Girls 
·  Health Care of Refugee Women (2007) Daniela Costa, (AFP v36 No3, pp151 – 154). Discusses the need 

to identify the major physical and psychological health issues with consideration of the gender 
issues and pre-migration and resettlement experiences, to provide a more adequate basis for the 
assessment and management of health care of women refugees.  
www.racgp.org.au/afp/200703/15401 

·  Multicultural Centre for Women’s Health – this NGO 
in Melbourne has a focus on sexual, reproductive, 
occupational and mental health.  Membership is 
free, and then you can access their advice and 
comprehensive library.  They can help you find 
resources in over 80 different languages.  You may 
need to cover postage.  www.mcwh.com.au 

·  Sexual Violence and Refugee Women from West and Central 
Africa (2005) Foundation House (Victoria) 6 pages, 
www.foundationhouse.org.au/LiteratureRetrieve.aspx?ID=25047 

This paper focuses on the experiences of war and seeking refuge by 
these women, especially the prevalence and impact of sexual violence. 

Through sensitive and appropriate interventions, GPs and other health 
professionals can contribute to their health and support them in the 
process of recovery. 

·  Refugee Girls: the invisible faces of war (2009) this 40 page report aims 
to tell the untold stories of refugee girls by outlining their difficulties, 
circumstances and resilience.  The report highlights: 

o the types of violence girls and women are vulnerable to; 

o the role of girl soldiers; 

o risk of trafficking;  

o forced early marriage; and, 

o life in a refugee camp 

It contains many colour photos and case studies.  www.womenscommission.org/pdf/refugee_girls_book.pdf 

 

Female Genital Mutilation (FGM) 
·  Bi-Cultural Community Health Program – statewide service with Red Cross: 

o Free education and training for clinicians, the broader health sector, 
community services and groups in relation to responding confidently and appropriately to 
FGM issues (for example, clinical issues and counselling strategies) 

o Information and referral for women and girls who may have experienced FGM 

o Information and referral for women and girls who may be at risk of FGM 

o Information and education for resettling communities regarding the Tasmanian health system 
and ways to manage and improve health and wellbeing 

o Support to resettling communities to preserve and transmit culture in non-harmful ways 

o Support to resettling communities to build health leadership capacity 

 
– Regional Contact Details: 

Launceston Office:  Tel: 6331-2522 Fax: 6331-4492 
 Mail: BCHP, Red Cross, 54 Patterson St, Launceston  TAS  7250 
Hobart Office:   Tel: 6235-6033 Fax: 6231-1250 Email: mbona@redcross.org.au 
 Mail: BCHP, Red Cross, GPO Box 211, Hobart, TAS, 7001 

– State-wide Contact Details: To leave a message for the office: Freecall: 1800-246-850 
 Email:  tas_bicultural_heatlh@redcross.org.au 
 Website:  http://www.redcross.org.au/TAS/services_default.htm 
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continued Female Genital Mutilation (FGM)    Some Resources and References 

 
International Web-based Resources and References : 

·  World Health Organisation (WHO)   
Background info:  www.who.int/topics/female_genital_mutilation/en/ 
Eliminating FGM statement (2008):  www.who.int/reproductive-

health/publications/fgm/fgm_statement_2008.pdf 
World Health Assembly (2008) urging Member States (incl. Australia) for action in 6 areas: www.iac-

ciaf.com/Documentation/UN%20and%20UN%20agencies/WHO%20FGM%20
resolution%20May%202008.pdf 

·  UNICEF - Child Protection - www.unicef.org/protection/index_genitalmutilation.html 
 
Recent Paediatric Article :  Jaeger F, Caflisch M & Hohlfeld P; Female genital mutilation and 

its prevention: A challenge for paediatricians; European Journal of Pediatrics. 2008 [7]. 
 
Book: Female Genital Mutilation by Dr. Comfort Momoh (2005) UK; Chapters by the world 

experts covering topics such as clinical issues, the perspective of a clinician, child 
protection, attitudes and community development.  Illustrated and colour photos.  
Radcliffe Publishing, 2005; 172 pages, ISBN 1857756932, 9781857756937 

 
Australian Resources : 

·  Melbourne’s Royal Women’s Hospital : web pages & downloadable PDF’s: 
Background info: www.thewomens.org.au/FemaleGenitalMutilationCPG_WomensHealth 
Clinical Guidelines: www.thewomens.org.au/FemaleGenitalMutilationFGMClinicalManagement 
 

·  SA Dept. of Health :  this site has specific information on pre-pregnancy counselling and antenatal, 
intrapartum and post-natal considerations: 
www.health.sa.gov.au/PPG/Default.aspx?PageContentID=908&tabid=211 
 

·  Royal Australian College of Obstetricians and Gynae cologists : FGM Booklet: 
www.ranzcog.edu.au/womenshealth/whpublications.shtml  It is intended that the Booklet 
be accessible not only to medical practitioners but to any health professional likely to 
encounter affected women including midwives, nurses, community health workers, social 
workers, psychologists and any other interested professionals (downloadable PDF). 

 

·  DVD’s from Family Planning Qld ($55.00 (GST included): 
1. Female Genital Mutilation (FGM) in Clinical Practice–DVD is 

developed to assist health professionals provide antenatal and  postnatal care to women 
affected by Female Genital Mutilation (FGM).  It has interviews with patients and specialist 

clinicians on the topics of: 
o de-infibulation procedures and postnatal healing  
o cultural considerations and communication strategies  
o patient experiences and expectations  

 
2.  Human Rights, Community & Health Response - - DVD shows highlights from a 

national conference in 2005 including: 
o Speakers confirming that FGM is a cultural not a religious practice 
o Interviews with Australian health professionals highlighting the potential short 

and long-term complications of FGM 
o Speakers on the Australian laws relating to FGM 
o Religious perspective from Islamic and Christian speakers 
o Health professional speakers on experiences of infibulated women, sexual 

dysfunction and de-infibulation 
 

·  Self-directed Learning package  - NSW Education Program on FGM  ($22.00 (GST incl) 
Female Genital Mutilation, Clinical Management Guidelines - to increase the knowledge and 
understanding of clinicians & counsellors who may work with those affected by FGM.  
http://www.dhi.gov.au/fgm/fgm/default.aspx 

 

Some of these Resources may be available for loan: 
Bi-Cultural Community Health Program:  

Email: tas_bicultural_heatlh@redcross.org.au 
Launceston Office:  Tel: 6331-2522 Fax: 6331-4492  
Hobart Office:  Tel: 6235-6033 Fax: 6231-1250 

DHHS Multicultural Health Policy Officer  (multicultural.health@dhhs.tas.gov.au) 
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