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Welcome to another Network News Brief. This publication is sent out via email approximately 3 or 4 times a year
(and in hard copy to those members who request it this way). Each year we plan to host two Forums, providing
consumers and consumer organisations with the opportunity to

NEWS FROM THE DIVISION

The next Health Consumers Network Forum will be held on Wednesday, 28 April 2010 in the General Practice
South Seminar Room: Ground Floor, 31 Tower Rd, New Town from 9:30am till 11:30am. The topic for discussion
will be Tasmania Together 2020 Goals and Benchmarks . An invitation will be sent to you in the next few weeks.

Getting the most
from your Visit to
the doctor An electronic version is available from
General Practice South’s website at
Wwww.gpsouth.com.au/consumers.html

Helpful hints for your
general practice
consultation.

General Practice South has reprinted a new and revised version of a brochure of helpful hints and information for
patients and consumers. It is particularly beneficial for patients who might not be familiar with the general practice
“system”. The collective wisdom of wide range of consumer organizations and representatives has gone into
answering the question: “what do people really need to know to help them get the maximum benefit from their
general practice consultation?” Limited copies are available from General Practice South.

NEWS FROM OTHER AREAS

A national conference on Consumer-Centred Health Care is scheduled for 22-23 March 2010 and will be held in
Melbourne. The web link for further details on the conference is:
http://www.partnerships.org.au/NationalConference2010.htm




It would be of interest to anyone with a passion for reforming the Australian health system so that patients and their
families are at the centre.

(source: the National Prescribing Service)

Managing type 2 diabetes involves more than just medicines.
Diabetes Tasmania and the National Prescribing Service
have produced a DVD entitled Diabetes, medicines and me.
It explains diabetes, its treatment, and explains the role of
lifestyle factors like diet in maintaining control of the
condition. The DVD is available to health professionals in
English, and will be available in Cantonese, Mandarin and

German soon.

To successfully control high blood pressure, it is essential that people take their medicines regularly, and become
involved in their own health care. The National Heart Foundation and the NPS are producing educational
resources for health professionals to use in clinics for Aboriginal and Torres Strait Islander peoples. They are also
producing resources about blood pressure for people to take home.

People living with chronic pain know their pain all too well, but how do they explain it to a doctor? The pain
booklet, Helping you manage your pain, produced by Arthritis NSW and the NPS will make that task easier. It
explains the causes of arthritis pain, helps people to prepare for their doctor visit, and provides a chart for
recording their pain levels. A simple brochure about arthritis and pain has also been produced in traditional
Chinese.

How to order
To order any of the resources or to obtain more information, contact the relevant organisation, or download the
resource from the National Prescribing Service website.

« Arthritis NSW: 1800 011 041

« Diabetes Tasmania: 1300 136 588

« National Heart Foundation: 1300 362 787

« National Prescribing Service website: www.nps.org.au/consumers

OVER TO YOU...

Don't forget that General Practice South is keen to receive comments or questions relating to general practice
from members of the Health Consumer Network at any time (you don't have to wait for us to ask specific
questions).

If you have any news from your organisation that is likely to be of interest to GPs or their staff, the deadline for the
April 2010 edition of the Division News is March 8, 2010.

We look forward to hearing from you. If you need to discuss any issues in this newsletter, please contact Julie
Dunbabin — Program Manager — at the Division, ph: 6208 7300 or email jdunbabin@gpsouth.com.au




